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1.00ume nofokeHusn
I.1. KommyHuKkauusa (oOuerHne) paceMaTpHBaeTes Kak BakHeHLWwas CTOPOHA 1H000H 1eATeNbHOCTH. BO
MHOrom ofecrneuMBatollias ee  yCrnex M NpoAYKTHBHOCTb.  KOMMYHHKATHBHAs KOMMETEHTHOCTD
HeoOXxoauva Kaxaomy. [Jasa  cneunanucTor  npogecCHOHANbHO  3HAYMMBIMH - ABIAKOTCA  YMEHHA
MPABUIBHO BOCMIPHHUMATL M NOHUMATL APYTOro YeaoBeKa, rpaMOTHO OKA3blBaTh YCAYTH B YUPEIKASHHH
MK OPraHu3aLmH. COBOKYMHOCTL  ¢NOCOOHOCTEH, 3HAHWUA M YMEeHHWH, HeoOXOAMMBIX 474
3(QOERTHBHOTO OGLWICHHS TPH OKA3aHHM NOMOLWM HHBANU1aM B npeoloieHud OapbepoB HasblBaeTCs
KOMMYHURATHBHASA YPPERTHBHOCTD.
[.2.PazBuTHe KOMMYHHKATHBHBIX YMEHHHA CRIAIbIBAETCH U3 CACAY FOLLMN OCHOBHBIX HABbLIKOB!

—  u3berate KOHQIMKTHBIX CUTYaLM:

—  BHHMAaTEIbHO CJYLLATh HHBAIMA H CAbILLIATL €ro:

—  peryHpoBaTh COOCTBEHHbIE 3MOLHH. BOSHUKAKOLLHE B NpoLecce B3aMMOIeHCTBHA;

00ECNEHHBATL BLICOKY K KVABLTYPY H ITHKY B3aHMOOTHOLIEHHH;

= UHBHIH3OBAHO NMPOTHBOCTOATE MAHHITY THPOBAHHKO

2.00wue npaBuia THRETA NPH 00LWEeHNN ¢ HHBAHAAMH
B 3aBHCUMMOCTH OT KOHKPETHOH CHTyalUMW CYLUECTBYIOT o0UIHe MpAaBHIA ITHKETA NPH OOIICHHH C
HHBAJHIAMH

1.O0pagenie K yelosex):  KOraa  Bbl  pasroBapupacte ¢ HHBaAMIOM. oOpatlaiTech
HEMOCPCIACTBCHHO K HEMM . & He K COMpoBOMRIAtOWEMY HAH CYPAOTNEepeBOIHHKY . KOTOPbIC MTPHCYTCTBYHOT
MpH pasroBope.

2. Hoscamue pyru: Koria Bac 3HAKOMAT ¢ WHBATMIOM. BMOMHE €CTECTBEHHO MOMKATb €MY PYKY:
Jake Te, KOMY TPYAHO ABMraTb PYKOH MM KTO MOAb3YeTCH NMPOTE30M. BMNOJHE MOMYT MOKaTh PYKY —
MpaByYHo MAH JEBYVIO. HTO BMNOJHE JOMYCTHMO.

3. Hasplainme ¢eos u Opyeux: KOT1a Bbl BCTPEYAETECH € HEAOBEKOM. KOTOPbIH NIOXO HAH COBCEM
He BHAMT. 00a3aTe1bHO HasbiBaiiTe cebs W Tex M0ed, KOTopble npuwan ¢ Bamu. Ecau y Bac obwas
Becena B rpynne. He 3a0bIBaiTE MOACHUTEL, K KOMY B JaHHbIH MOMEHT Bbl 00palllaeTech, H Ha3BaTh ceb4.

‘i.n!f_)l_’f_)..IJU.)!J('{.'IHHL' noviowil. ecii Bbl npeliaractie NMoMOLLb. RAWTE, NOKa e¢ NpHMYT. a 34TeM
CrpawrBanTe., HTO M KaK 1€1aThb,

S AvekeamuOCmb U BCHCTUGOCHIL. OOPALLARTECh ¢ B3POC/BINHM HHBANTWIAMH Kak C B3POCIbIMH.
OGpamaﬁTer K HHM MO HMEHH H Ha Tbl, TOUIBKO €CJTH Bbl NOPOLLO 3HAKOMbI.

6. He onupaiimecs Ha Kpecio-Koasacky, OMUPaTbCA WK BUCHYTh HA UbeH-TO HHBAJTMIHOH KOMsiCKe
— TO Ke camoe. YTO OMHPaTLCS WM BUCHYTH Ha ee obaanarene. W HTO Toxke pasapaxaer. MHBanuanas
KOJSCKA — 3TO HACTh HEMPHKACAEMOro MPOCTPAHCTBA HETOBEKA. KOTOPbIH ¢e HCMOab3YeT.

T BHUMAnICIHOCHTIE U MIEPRETUGOCHTH: KOTAA Bbl PA3rOBAPHBAETE ¢ YEI0BEKOM, WCMbIThIBAOUINM
TPMYAHOCTH B OOLIEHHH, ¢\ WaiTe ero BHUMaTe IbHO, byabre TepnejuBbl. AAHTE, KOraa 4vefloBeK cam
3aKOHYHT Ppasy. He nonpaeasiite ero v He dorosapusaite 3a Hero. HUKoOra1a He npuTBOPSHTECH, YTO Bbl
MOHWUMAeTe, €ClM Ha camom Jdefe 3To He Tak. [ToBTOpHTE, UTO Bbl MOHAAM. TO MOMOMKET YelOBEeKY
OTBETHTb BaM, a BaM — TMOHATb €ro.

S Pacnoroxcernue 08 Oeceodbl! KOria Bbl FOBOPUTE C HCTOBCKOM. NOJb3YHWHMEA HHBaJIMIHOH
KOJACKOH MM KOCTBISIMM, PacnojomiHTeCh Tak. yToObl BaLUW H ero ria3a OblTH HAa OTHOM VPOBHE, TOr4a
BaM 6}J€T Jerde pasroBapuBaTh. P3'3FUBR|)I!BEIH ¢ TeMH., KTO MOMET, YHHTATL NoO F}'Gal\'l. PacnooKHTECh
Tak. utoObl Ha Bac nanan ceet. n Bac Obino xopowo BUOHO. roctapaiitecs, 4todbl Bam Huvero (ena,
CHFapeThbl, PYKH). HE MELLAao.

9.”}?!!6.'&”:‘1’”1!{’ SHUMANHUA Ye1o6erd. YTO0bI MNPpHBIACHb BHHMAHMWE HelOoBeka, KOTOprFI M1oxo
CALILMT. NOMALIKTE €My PVKOH wau noxnonaiite no niaedy. CMOTpUTE eMy MpAMO B /1a3a W TOBOPHTE
YETKO. HO HMEFITE B BHAY. Y4TO He BCE JH01H. KOTOPbIE MIOX0 CAbILIAT, MOFYT YUTaTh N0 rybam.

10. He cwvigaiimeces, ecid CAydailHO J10MYCTHUAM OMJOWHOCTE, ¢kaszae "Ysuinumea" uan "Beil

cabimann 00 371on... 7" TOMV. KTO HE MOKET BHACTb MKW ClblLLATh.



Taike pazpa0oTaHbl NpaBua TUKETA AN JHL ¢ pasHbIMH paccTpoicTBaMu (YHKUWHA OpraHu3mMa.
CrMcoK MpaBui 10CTATOMHO BENHK. ECIH COMHeBAaeTeCh. paccuMTbIBaiiTe Ha CBOW 31paBbli CMBICH H
CTIOCOOHOCTh K COUYBCTBHIO. OTHOCHTECH K APYTOMY 4€TOBEKY. KaK K cebe caMOMy. TOHHO TaK Ke ero
yBakaiTe — W TOr1a OKA3aHHe YCayrH B VUPeAICHHI H oOweHne 6y avT D PeKTHBHBIMH.

3.0IpaBuaa HrTukera npu  o0wleHHH ¢ UHBAJIHIAMH, HCMBLITBHIBAIOIMMHE  TPYIHOCTH  1IpH
nepe.unu:okemm

e T[loMHMTE. YTO WHBATMAHAA KOAACKA — HEMPHKOCHOBCHHOE MPOCTPAHCTBO HETOBEKA. He
oGa0KauHBAlITECH HA Hee. He TOJKAlTe, He K1aauTe Ha Hee HOTH Oe3 paspelueHus. Hauatb
KATHTH KOAACKY 03 COrIachs MHBAIHIA — TO 7K€ CaMOe, HTO CNBATHTE H MOHECTH yenopeka Ge3
cre pﬁSpc‘LLlCHHﬂ

e Bcerna cnpaliMBaiTe, Hy/KHA 1H MOMOLLb, NPEKIE HeM OKaszaTh ce. [lpeastaraidTe NOMOLIb, €CAH
HY’KHO OTKPBITB TSUKE/YHO ABEPb HIIH MPOATH MO KOBPY ¢ AMHHHBIM BOPCOM.

e Ecnu Balle NpeaioskeHne O NOMOLUW MPUHATO. CAPOCHTE. HTO HY/KHO AefaTb. H HETKO cnenyiTe
WHCTPY KLMAM.,

e Ecau pam pazpeliniu fepelpuralb KOIACKY. CHauyaja Karute e MellcHHO. Kosnscka ObICTPO
HAGMPAaET CKOPOCTb. H HEOKNIAHHbIH TONHOK MOZKET NPHBECTH K NOTEPE PABHOBECHA.

e Bceeraa auuHO yOekaalTeCh B I0CTYMHOCTH MECT. [€ 3arl/1aHHpOBaHbl MEpONpHATHS. 3apaHee
MOWHTEPECYATECh, KAKHE MOrYT BO3ZHHUKHYTH npobiaembl HAKW Oapbepbl M Kak HX MOKHO
VCTPaHMTE.

e He Ha1o \10NaTh YeT0BEKA, HAXOAAIETOCA B HHBAIMAHOH KOIACKE, NO CMHHE MW N0 TLCHY.

e Ecau BOIMOAKHO. PACNONOKHTECH Tak. 4To0bl Balu IHUA Gbian Ha oaHoMm ypoeHe, M30erainte
NOJ0ZKEH HA, MPH KOTOPOM BaLeMy COOECeIHNKY HY/KHO 3aMpOKHABIBATL FONOBY.

e ECau CYLWECTBYIOT ApXHTEKTYpHble Oapbepbl. Mpelynpeanre O HHX, yToObl 4eNOBEK HMEN
BOIMOKHOCTB MPUHAMATE PELLICHHA 3apaHee.

o TloMHHTE. YTO. KAK NPABKI0. ¥ THOIEH. HMEIOLWMX TPYIHOCTH NPH MEPEABHKECHUH, HET npodaem
CO 3peHHEM. CAVMOM H MNOHHUMAHHEM.

e He aymaiiTe, 4TO HEOONOAMMOCTE M01b30BATLCA WHBANMAHON KOJSCKONH — 3TO Tpareaus. 970
cnocol cBOBGOAHOFO (ecu HeT apXMTEKTYPHbIX 0apbepoB) MEPeaABHKEHHUA. Ecte ntoau.
NOAb3YIOWMECH MHBATHIAHOH KOMACKOH. KOTOPbIE HEe YTPaTHIH CMOCOOHOCTH XOAHTh H MOTYT
NepeaBUraTbes ¢ NOMOLLBH KOCTbIACH, TPOCTH 1 T.1. KOASCKH OHH HCMOMB3YHOT A11sl TOTO, HTOOb!

IKOHOMMHTE CHIBL H ObICT pee nepelBUrdaTbei.

4.Mlpaguaa HTHKETA NpH  OOUWEHHH ¢ HHBATHAAMH, HMEIOULHMM HapylleHHe 3peHHe HJIH
He3PSIYUMH
o [lpeanaras CBOK MOMOILb, HAMPAB/AHTE YSI0BEKA. HE CTHCKMBAITE €ro pyKy, HAHTE TaK, KaK Bbl
OOLIYHO XOAMTE. He HVIKHO XBaTaTh CAEMNOro YEN0BERKA H TALLUTL €70 33 coOOH.
e OnUILKHTE KPATKO. [1e Bbl HaxoauTecs. [lpedy npeikdante 0 NpenATCTBUAN: CTYNCHAX, Jy7Kax.
AMAN. HH3KHUN MPHTOTORGN, TPy Oax M 1.1
e Mcnonp3yiiTe. €cH 3TO YMECTHO. (hpashbl. XapaKTepu3yoLLHe 3BYK, 3amax, pacCTOAHHE. Henutech
VBUIAEHHBIM.
e OGpawwaiitech ¢ cOOAKaMH-NOBOABIPAMH He Tak, Kak ¢ > OOBIYHBIMU IOMALIHUMH KHBOTHBIMK, He
KOMAHIViiTe, He TporaiTe U He urpaiTe ¢ c00aKoH-NOBOBIPEM.
e Ecau Bbl cOOMpasTeCh HHTATh HE3PAYEMY UEIOBEKY. CHavyaaa npeaynpeiure 06 atom. [NoBopuTe
HOpMa/ibHBIM ronocom. He nponyckaiite HHQOpMALLHiO, ecan Bac 00 3TOM He NonpocsT.
o  FEciu 5TO BAYKHOE MUCHMO MIH A0KYMEHT, He HYIKHO A8 YOeAnTeIbHOCTH 1aBaTh €ro NoTporatk.
[Mpu HTOM He 3amMeHsHTe YTeHHe NEpecKasoM. Koraa Hespaunil uenoBek A0KeH NOAMMCATDL
1OKYMEHT. MpounTaiiTe ero ods3atenbHo. MHBAIHIHOCTL He OCBOOOKIAET CAENoro velopeka ot

OTBETCTBEHHOCTH, OOYCI0BAEHHON 10Ky MEHTOM.



Beeraa ofpaluaiitech HENMOCPEACTBEHHO K UYENOBEKY. AaKe €CW OH BAaC HE BMAMT. a HE K €ro
IPAYEMY KOMMNAHLOHY .

Beerna Hasbipaiite ceGa W npeactasnaiTe apyrux co0eceHMKOB, a TaioKe OCTa/lbHbIX
NPUCYTCTBY OLWHX. ECIM Bbl XOTHTE 1107KaTh PYKY, CKAKUTE 00 3TOM,

Koraa bl npeanaraete He3psueMmy YENOBEKY CeCTb. He YCakHBaHTe ero. a HanpasbTe pyKy Ha
CNUHKY CTV.1a WM NOLIOKOTHWK. He BOAMTE MO MOBCPNHOCTH €ro pyKy. 4 aapre emy
BO3MOKHOCTE CBODOIHO MOTPOraTh NpeameT. Eciau Bac MOMpocHiv noMoub B3STh KAaKOA-TO
NpeaMeT, He CeayeT TAHYTh KHCTh CIeMNOro K ApeaMeTy i OpaTh ero pyKoH 3TOT npeamer.
Koraa Bbl obUlaeTech ¢ rpynnoi He3psuux 1iodeil. He 3a0biBaiTe KaKAblH pa3 Ha3bIBATL TOTO. K
KOMY Bbl 00pallaeTech.,

He sactapasiiite  Bawero cooecelHWKa  BeWAaTb B MMCTOTY: €CAW  Bbl  TEPEMELLACTECD,
MPeANPEIHTE elu,

Bnonue HOpmanibHO YOOTPeOasTh CAOBO «eMOTpeTby. na Hespauero 4enopeka 3TO O3HayaeT
«BMIETb pYKaMH». 0CA3aThb.

W3beraiiTe pacniblBYaThix ONpeaeieHii U HHCTPYKUMH, KOTOpble OObIMHO COMPOBOKAAIOTCA
JKecTaMu, BbipazkeHHA Bpode «CTakaH HaXOAMTCA 1e-TO Tam Ha ctone». CTapaiitech ObiTh
TOUYHbIMM «C TAKAH NOCepeamHe CTodar,

ECAM Bbl 3aMETHIN. HTO HE3PSUM YeloBeK CONICH ¢ MapLIpyTa, He YNpap1akTe ero ABH/KEHHEM
Ha PACCTOAHUM, NOAONAUTE H MOMOTHTE BbIOPATLCA HA HYAHbBIH MYy Th.

[pu cryeke MAM MoABEME MO CTYMEHbKAM BEAHTE HE3PAYEro MEpneHaUKYIIpHO K HUM.
lMepeasurasch. He AeNaiTe PHIBKOB, Pe3KUN ABHKeHHWI. [lpu CONPOBOKACHHH HE3PAUEro
YenoBeKa He 3aK1aablBaiTe PYKH Ha3al — 3TO Hey100HO.

S.0Mpasuaa yruKera npH 0OWEHHH ¢ HHBATHIAMH, HMEIOWUMH HApDYIUEHHe CiyXa
PasropapHeas ¢ 4eA0BEKOM, Y KOTOPOro MJIOXOH CAYN, CMOTPHTE MPAMO Ha Hero. He satemudiite
CBOE MU0 M HE 3aropakMBaiTe ero pyKamu. BOJIOCAMH MM KaKMMM-TO npeaveramu. Bauw
COOECENTHHK 10KEH UMETh BOIMOKHOCTE CICIHTE 3d BblpaskeHHEM Bawero adua.

CyLIeCTBYeT HECKOABKO THNOB M cTeneHed rayxoTbl. COOTBETCTBEHHO. CYLUECTBYET MHOTO
CrocoGoB OOLLEHHS © JIIOAbMM, KOTOpble MA0XO Cablwar. Ecan Bbl He 3HaeTe, KakoH
MpeanoyecThb, CIPOCHTE ¥ HUX.

HekoTopble 0 MOMYT CbILATL, HO BOCAPHHHMAKOT OTe/1bHbIE 3BYKH HEMPaBHIBbHO. B sTom
cAydae rOBOpHTE GoJiee TPOMKO M HeTKO. NoabHpas MOANOASUMA yPOBEHb. B apyrom cnydae
NOHAZOOMTCS MWL CHM3MTL BBICOTY ro0Ca, TaK Kak YelOBEK VTpaTWi CrocodOHOCTh
BOCTIPHHHUMATE BbICOKHE HacToThbl.

Y106l MpHBIEYb BHUMAHWE HEIOBEKA, KOTOPBIH NAOXO ClILILLKT, HA30BUTE €ro No HMEHH. Ecau
OTBETa HET, MOJKHO ClIerka TPOHYTh He0BeKa MM ke NOMaxaTh PYKOH.

[OBOPHTE ACHO W pOBHO. He Hy:KHO H3MHLIHE NOAYEPKUBATE YTO-TO. KpHuaTh. 0c00EHHO B VX0,
TOKE HE Halu.

Ecam Bac Opocst NOBTOPHTE 4T0-10. nonpodyitte nepedpa3upoBaTh CBOEC MNPEAOKEHHE.
HMcnonb3yire mecthbl

VGeauTech. uTo Bac NOHAMW. He cTecHsiTech CNPOCHTL, MOHAN 1M BAC COOECEAHHK.

Ecu bl coobLuaeTe MHBOPMALLMIO, KOTOPas BKIOUAET B ce0dd HOMEP, TEXHHHYECKHH WK ApYroH
CIO/KHBII TEPMHH, apec, HanUiKTE ee. cOOOWMTE MO (paKCy MK SACKTPOHHON MouTe WM
AKOOBIM APY FHM ¢NOCO0OM, HO TaK, 4TOObL! OHA ObLIA TOYHO NOHATA.

Ecau CYLLECTBYKOT TPYAHOCTH MpPH  YCTHOM OOLIEHHH. CMPOCHTE. HE OyaeT M mpoue
nepenuebiBaTbeA.

He saGbiBaiiTe 0 cpeie. KoTopas Bac OkpyzKaeT. B 00ibWIHN WAM MHOTOMIOAHbBIX NOMEUICHHAX
TPYAHO O0LATLCA € AHOABMH, KOTOPbIE IIONO CABILAT. SIpKoe COTHUE HIAH TEHb TOKE MOTYT
ObITh Dapbepamu.



OUeHb 4acTO TAyXHE JH0AK HCMOBL3YIOT A3bIK XkecToB. Ecan Bbl o6WwaeTech yepes nepeBonyiika,
He 3a0y apTe. 4TO 06palaThes Hal0 HeMOCPEICTBEHHO K COOECEAHMKY. a He K NepeBOIUHKY.

He BCe 110aM. KOTOpbIE M7I0XO CABIWAT. MOFYT UMTATh NO ryGam. Bam JIyHilie BCEro CnpocHTe 00
YTOM MNpH nepeoii BeTpeye. Ecnu aw cobecenHuk 0b1anaeT STHM HABBIKOM, HY;KHO cOOMIONATh
HECKOJIBKO  BasKHBIX IMpaBu. [MTovuwmTe. HTO  TONbBKO  TpH W3 OeCATH CJOB Xopowo
MPOYHTHIBAKITCA.

[’|_\}KHU CMOTPETE B JAHUO L‘UG&.‘E’JHIIK'\ H TOBOPHUTL ACHO W MeAJeHHO, HCMOAbL30BATh npocTeic
(hpasbl H M30eraTh HeCy LLECTBEHHBIN C/10B.

Hy7kHO HCNONb30BaTh BbIPaXKEHHE JHLIA. FKECThI, TEAOABHAKCHHS. €CIIH XOTHTE NOO4YEPKHYTb HIH
MPOACHHTBL CMBIC/T CKA3AHHOTO.,

6.ITpasu.aa HTurera upu ODIWEHHH ¢ HHBAAHIAMH. HMEHOLLHMH 3aJEePARKY B PA3BHTHH H

npod.aeMbl OOLIEHIA, Y MCTBEHHBIE HADYLICHHS

L]

Henosnbsy itTe 10CTY NHBIA S3bIK, BbIPaskaiTeCh TOUHO M N0 ey,

H3Beralite cnoBECHbIN WITAMMNOB H 0GPA3HbIX BHIPAKEHUI, €CITH TONBKO Bbl He YBEPEHBI B TOM,
YTO BaLll COOECEAHHUK C HUMH 3HAKOM,

He rosopute cBbicoka. He nywaiite. uto Bac He noiivyT.

['oBopa 0 3a1a4ax WK npoekTe. pacckasbigaiite Bee «no waravy. Jaiite Baiwemy coDeceIHHKY
BOSMOKHOCTb OOBITPATH KWKABIH WAl 10CTe TOF0, KaK Bbl O0BACHHIN €My,

HexoamTe m3 1010, 4TO B3pOCbIA HeA0BEK ¢ 3a1epiKKON B PA3BHTHH MMEET TakoH ske ONbIT, Kak
1 1H000H APy roi B3pocbii Yenosek.

Ecn HeoOxoaMMO. Henoab3yiiTe uaatocTpaumu uau dotorpaduu. byaste rotoss MOBTOPHTH
HeCKkoIbko pa3. He caaeafiTeck, eciu Bac ¢ NepBOro pasa He MOHA/H.

ObpawaiTech ¢ 4el0BeKOM ¢ MpoGIeMani pa3BUTHS TOUHO TaK e, Kak Bbl Obl o0paliaites ¢
A00bIM APy M. B Gecene ofcyuaaiite Te ke Tembl, KAKHE Bbl 00CY/KIACTE ¢ APYTHMU JHOIBMH.
Hanpusep. niaaHbl Ha BBINOIHBIC. OTIVCK, NOr0Aa. NOCACAHHE COOBITHS,

ObpaiiaiTech HEMOCPEICTBEHHO K YE10BEKY .

IToMHUTE. 4TO 1H0aM € 3a1ePKKOH B PA3BUTHH 1eecNOCOOHbI U MOMYT MOANHCHIBATE TOKYMEHTI,
KOHTPAKTBL. FOJOCOBATL, 1ABATH COMTACHE HA MEAMLMHCKY K MOMOLLb W T.1.

7.1_[[]218]];[3 ITHRETA MU O0LEHHH ¢ HHBAIHIAAMH, HMEIOLHMH MCHXHYeCKHe HapyleHHus

[lenxnyueckue HapyLWeHNs — He TO ke caMoe, 4To Npodaembl B pa3BuTHU. JTOAN ¢ MCHXHYECKUMHU

|'Ip06.1t‘\1£l'\11'| MOPYT HCMBITEIBATE 3IMOUHOHATbHbIE p‘dCCTpOI"lCTBS HH 3aMeIaTebCcTBO, OCIOKHAMOLINE

WX KH3HB. Y HHX CBOH 0COOLIH M M3MEHYHBLIN B30 HA MUP.

He Haio aymare. 4T0 10IM ¢ NCHNMHECKHMM  HAPYLIEHUAMH 00S3aTeNbHO HVIKIAKTCH B
AOMOAHNTEIBHOR NOMOLLH W CleUHalbHOM 00paLleHHH,

OOpataiTech ¢ AH0AbMH ¢ NCHMXMYECKUMH HAPYLIEHHUAMH Kak ¢ JuuHocTaMK. He HYZKHO 1e/aThb
MPEAKACBPEMEHHBIX BbIBOJOB HAa OCHOBAHHH OMbITa OOLUEHHS ¢ APYTHMHM JHOAbMH C TAKOM Ke
(hopmoii MHBaAMAHOCTH.

He cheayer aymarth. 4TO [HOAM ¢ MCHNHYECKMMH HAPYLICHUAMMH $0/ee APYIUX CKJIOHHBI K
HACH NI, ITO M. ECn Bbl APy KeTHOOHBL OHW 5y 1T 4YBCTBOBATH celst CMOKOMHO.

HeBepHo. 4TO JH0H ¢ NCHXHHECKUMI HAPYLWIEHUAMH UMEIOT NPOGIeMbl B NOHHMAHHH HIH HIKe
N0 YPOBHIO HHTENIEKTA, YeM QOAbLIHHCTBO JHAeH.

Ecan uenosek. nmetowmii ncnxHyeckue HapyLweHHA. PAcCTPOEH. CrIPOCHTE €ro CroKOMHO. YTO
Bbl MOYKETE C/1€/1aTh. UTODbI MOMOUBL eMY .

He roBopure pesko ¢ HeNOBEKOM. HMEIOLIMM MCHXHYECKHE HAPYLIEHHS, Jake eClH Y BaC ecThb
2015 3TOTO OCHOBAHMS .



8.IIpaBn.aa HTHKETA NPH OOWEHHH ¢ HHBAANIOM, HCTIBITHIBAIOWHM 3ATPYIHEHUS B petH

He wrnopupyite atomedl, KOTOPbIM TPYAHO FOBOPHTb, MOTOMY 4YTO MMOHATH HX — B BalKX
HHTEpecax.

He nepeGuBaiiTe # He MONpPapisiiTe YeNOBEKA. KOTOPbIH HCMBITHIBACT TPYAHOCTH B peuH.
HauunaiiTe roBOpHTH TONBKO TOTa, KOrda YOAHTECh, YTO OH YIKE 3aKOHHMI CBOK) MbICITb.

He nbitafTech VCKOpUTH pa3roBop. byabTe roToBbl K TOMY. 4YTO PasroBop ¢ YeJOBEKOM C
3aTPYAHEHHON peubto 3aiiMeT y Bac OoJblue BpeMeHH. ECan Bbl crietinTe. Jyulle, H3BUHHBLIKCS,
JOTOBOPHTLEA 00 OOLLEHHH B ApYTOC BpeMs.

CMOTpHTE B HLO coDeCeIHHK) . NOAJeP/KUBANTE BH3YANbHBIH KOHTAKT. Otnafite 310l Oeceae
BCE BaLIEe BHUMAHHE,

He aymaiiTe, 4To 3aTpy AHEHHS B peud — MOKA3aTelb HU3KOTO Y POBHS HHTEIEKTa YETOBEKa.
CrapaiTech 3a0aBaTh BOMNPOCHL KOTOPbIE TPeOVHOT KOPOTKHN OTBETOB HITH KHBKA.

He npuTBOpsiiTech, €can Bbi He MOHSAIM. 4TO Bam ckasann. He crecHaiitecs nepecnpocute. Ecan
BaM CHOBA HE \1a10Ch NMOHATB. MOMNPOCHTE NPOM3HECTH CI0BO B 0O/ee MeAISHHOM Temre,
BU3BMOIKHO, 1O G'\ KBam.

He 3aGbiBaiiTe. YTO YENOBEKY ¢ HAPYLLIEHHON PEYbIO TOKE HY/KHO BbicKasaTbes. He nepeGupaiite
€ro v He nonaeasiite. He Toponute ropopsuiero.

Ecau y Bac BOIHUKAT MpodnemMbl B OOWEHHM, CAPOCHTE. HE XO4YeT /M Ball cobeceaHmk

HCMONL30BATE APNT Ol cnocol — HanueaTe, HanevalaThb.



